Craneware plc
(“Craneware” or the “Company”)
AGM Statement
2 November 2010 - Craneware (AIM: CRW.L; OTC: CRWRY), the market leader in automated
revenue integrity solutions for the U.S. healthcare market, will be holding its Annual General Meeting
at 10am today at the Company’s headquarters in Livingston, Scotland. At the meeting Keith Neilson,
CEO of the Company, will make the following statement:
“We have enjoyed a strong start to our fiscal year, with the investments made in previous periods, into
sales, marketing and product development, combining to drive Craneware forward to continued
success. As indicated by last month’s four year deal for our newly launched Supplies ChargeLink, our
augmented product portfolio is being well received by our market of both new and existing customers
and we look forward to continued momentum as we prepare for the launch of our sixth product,
Value-based Pricing Analyzer, before the end of the year.
“We remain focused on the execution of our growth strategy and look forward to continuing to grow
shareholder value in the year ahead.”
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About Craneware
Founded in 1999, Craneware has headquarters in Livingston, Scotland with offices in Atlanta and
Arizona, employing over 140 staff. Craneware is the leader in automated revenue integrity solutions
that improve financial performance and mitigate risk for healthcare organisations. Craneware’s
market-driven, annuity SaaS solutions help hospitals and other healthcare providers more effectively
price, charge and code for services and supplies associated with patient care. These optimise
reimbursement, increase operational efficiency and minimise compliance risk. By partnering with
Craneware, clients achieve the visibility required to identify, address and prevent revenue leakage. To
learn more, visit craneware.com & www.stoptheleakage.com.

